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                      BOOK US


                       With over 25 years of frontline experience Tom Shay is America's leading small business

                        management

                        expert. He's a "Must Have" for your next event. 
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      Oh Bummer! The 404 message!

    
      We are sorry.This is embarrassing. 

      
      
        If you are seeing this page, it is because we cannot find the one you want. It does not exist, could have been a bad link, or maybe you mis-typed it into your browser? This is not necessarily your fault. Not only do we make mistakes, but we rebuilt the entire web site and a few pages have been renamed to better fit in with the scheme of the new website. If you think it is our mistake, please do let us know. There is a contact link below. 

        Otherwise, you have a few options: try using our navigation bar at the top and left side of this page, visit our home page, or try searching for what you are looking for by using our Google search tool above.

      

    You can contact us and we will be glad to help you find what you are looking for.

                

                
   		  

                


            


           

          


        
	

          

            

              

                

                  

                    

                      

                        

                        

                        

                        

                        

                        

                        

                        

                        

                      

                    


                    


                  


                


              


              

                APRIL 2024


                  Have the Small Business Conversations, Advisories and News sent to your inbox. Subscribe HERE


                


              

              

                Small Business


                AdvisorieS


                "What's your score"? is the name of the April Small Business Advisory. This provides an introduction to our return on investment calculator. It is a great way to understand how well the investment you have in your small business is working for you. 

                

              


              

                Small Business


                News


                Top Story


                We believe Thursday, April 25 is an important annual celebration for small businesses. While the name of the celebration has varied over the years, the focus is for us to take kids to work with us.

                 

                This is important for the kids to see what it is we do. They definitely are not going to learn about it in school. Reading the April Small Business News you will see an example from community pharmacists that emphasizes it is up to us as small business owners to introduce kids to what we do.

                

                Article of the Month


                While titled, "If not price", the April Article of the Month is asking the question about the focus of your small business in attracting and keeping customers.

                 

                If there is not something very special about your business, then the only attraction to your businessis that of a low price.

                

                

                Book of the Month


                "The plan as you go business plan" is the  April book of the month. The author is Tim Berry who has also created software on the same topic.

                 

                I do not agree with the concept of "fill in the blank" or "create the plan as you need it" because my experience has been that you do not have as strong as a connection and understanding to your business plan unless you do it yourself and you dedicate the time to create it.
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